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Improve your Workforce
at No Cost to your Business

0p your workforce
gh our FREE fle

Working Safely

" hmprove fnowledge ot HES In
your business environment.

Infection Control

Frinei ples of pravention
& control of infection.

Safeguarding

Policies, prolection, welfare and

Incluston for childran and adults.

Improving
Customer Service

Developing customer care lo
mest your business needs.

Moving & Handling
Corfect procedures, equipment,
protecting yoursall & others

Early Years
Activities
Persanal, sockl; emotional,
physical and developmen! skills

Food Hygiene
Bacteria andyiral
contamination, regulations.

ECDL Units
Improve office T skills, inelugss
WORD, EXCEL, Presentations,
Emall & Housskesping

Alzheimer’s/
Dementia Awareness

Parson canlrad approach,
linderstanding and care

Importance of
Communication

Elfective communication, telephone

&1-2-1'skills. Implications of bad
commenication

Handling Money
Cash/cradit, estimation-and
accuracy, budgels, stock laking
and working tills

Roles & Responsibilities

e Whal makes & good emplejEe

~ atlitude, accuracy, image,
{eam work, confidenca elc

oductivity/effic {;m y
)r 16-24 year olg

Health Awareness
Mutritional values, dist,
healthy ealing, smoking,
drugs and alcohol

Value for Money

A days work for a dayS pay -
alfective working practices

Avoiding Conilict
Understanding contlict and
methods of dealing with
difficult pecple/situations.

Organisation
Working unsupervised,
planning and organising
your work — keeping busy,

For further details please contact Business Solutions

Call 01695 52409
and quote CDYP
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